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EXAMINATION MODEL 

 

 

Blueprint outlines: 

 

Note:  

Passing Score: 60% 

 

• Blueprint distributions of the examination may differ up to +/‐5% in each 

category. 

 

• Percentages and content are subject to change at any time. See the SCFHS 

website for the most up‐to‐date information. 

Evaluation 

Item 
Sections Percentage (%) 

(150 MCQs, 

3 hours) 

1.   Health System Environment 8% 

2.   Human Resources 12% 

3.    Finance 13% 

4.   General Management 34% 

5.   Information Management 8% 

6.   Quality Management 12% 

7.   Communication and Relationship 

Management 
13% 
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References 

▪ Management of Healthcare Organizations: An Introduction. Health 

Administration Press, Olden, P. C. (Latest Edition).  

▪ Introduction to Health Care Management. Jones and Bartlett Publishers. 

Buchbinder, S., and Shanks, N. (Latest Edition). 

 

 

Note: This list is intended for use as a study aid only. SCFHS does not intend the 

list to imply endorsement of these specific references, nor are the exam 

questions necessarily taken from these sources. 
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